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1 Introduction 
 

Document Delivery is a library service that enables you to access articles, book parts or 
books not available at ISTA. Different options are available, depending on the type of 
document. 
 
If you are interested in an article from a journal that is not licensed, please use our 
online Document Delivery tool, ISTA GetIt, to order a copy. This tool provides a fast and 
convenient way to access documents not licensed by ISTA: https://getit.ista.ac.at/ 

This manual guides you through the handling of the main publishers and databases 
facilitating this service. In addition, it gives you tips and guidance on choosing available 
delivery options.  

  

https://getit.ista.ac.at/
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1.1 Electronic Journals Library 
 

To check the accessibility of a journal please check the Electronic Journals Library: 
http://rzblx1.uni-regensburg.de/ezeit/index.phtml?bibid=ISTAT&colors=7&lang=en  

For a basic search, look for journals by subject, title, or ISSN. 

 
 

 

The availability of full texts of the journals is indicated by a “traffic light system”: 

 

http://rzblx1.uni-regensburg.de/ezeit/index.phtml?bibid=ISTAT&colors=7&lang=en%20
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By clicking on a specific journal, you can find more detailed information about full text 
availability. This can vary from publisher to publisher.  

 
In this example, only some full texts are available: 
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1.2 Off campus access 
 

Off-campus access to licensed content is provided to ISTA members with a proxy. 
Learn more about off-campus access. 
 
If you have questions or remarks concerning off-campus access, please contact 
the library team. In any case, please let us know if you do not have access to 
content where you would expect access or have access within IP-range.Please note, 
for off campus access, use the library proxy: https://libraryproxy.ist.ac.at/ 

 

 

2  Need an article? 
If you find an article in a journal that is not licensed by ISTA, two options are 
available, depending on the search platform: 

1. Select the embedded “ISTA GetIt” button   that will 
direct you to a pre-filled document delivery form (available 
at Scopus, Web of Science and PubMed)  
 

2. Open the form and fill in bibliographic data yourself. Delivery 
usually takes between one hour and three days.  

 

 

GetIt is a linking service that provides a fast and convenient way of interconnecting 
literature search and document. 

 

 

 

 

 

 

 

https://ista.ac.at/en/proxy/
mailto:library@ista.ac.at
https://libraryproxy.ist.ac.at/
https://www-scopus-com.libraryproxy.ist.ac.at/search/form.uri?display=basic#basic
https://www.webofscience.com/wos/woscc/basic-search
https://pubmed-ncbi-nlm-nih-gov.libraryproxy.ist.ac.at/?otool=iatistlib
https://getit.ista.ac.at/
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2.1 Scopus 
In Scopus, you can find the button either on the level of the search results: 
 

 
 
 
…or on article level, under <Full text options>:  
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2.2 Web of Science 
In Web of Science, you can find the ISTA Get It button at the level of the search results: 
 

 
 
… or at the article level: 
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2.3 PubMed 
This service will only be activated with a specific link:  
 
https://pubmed.ncbi.nlm.nih.gov/?otool=iatistlib. Please note that if you search for an 
article via a search engine and get directed to PubMed the service won’t be activated. 

 

 

 
  

https://pubmed.ncbi.nlm.nih.gov/?otool=iatistlib
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2.4 Science Direct/ Elsevier 
You can find the GetIt button at the article level here.  
 

 
 

3 Need a book chapter? 
If you find a chapter/part of a book that is neither licensed nor physically available at 
the library, it depends on the page count (copyright) whether it is possible to order 
the book part with document delivery.  

If it is not possible, we can order the book as an Interlibrary Loan from another 
library. Depending on the type of service, delivery usually takes between one hour 
and one week. 

To order in GetIt: https://getit.ista.ac.at/ 

 

4 Need a book? 
If you find a book that is neither licensed nor physically available at the library, you 
have two options. Either you can order the book as an Interlibrary Loan or you can 
place a purchase suggestion, if you think the book could also be useful for others at 
ISTA. 

 
To order in GetIt: https://getit.ista.ac.at/ 

To make a purchase suggestion: https://koha.ista.ac.at/cgi-bin/koha/opac-
suggestions.pl 

In BookList, it is necessary to log in with your ISTA credentials. 

https://getit.ista.ac.at/
https://getit.ista.ac.at/
https://koha.ista.ac.at/cgi-bin/koha/opac-suggestions.pl
https://koha.ista.ac.at/cgi-bin/koha/opac-suggestions.pl
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5  GetIt Order Form 
You can find it here: https://getit.ista.ac.at/ 

Complete the form online with your contact information (kindly use your ISTA email) 
and bibliographic data about the article, book chapter or book.  

Quick tip: if you have the DOI or PubMed ID, use it to fill in the rest of the form 
efficiently.  

 

 
When you have completed the form, click on the <Send order> button. The library 
then receives the form and can process your order.  

Please note that all orders are paid using the library budget. 

If you have any questions, please contact library@ist.ac.at 

https://getit.ista.ac.at/
mailto:library@ist.ac.at
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